Virtual System Administrators

fa‘}ITADMINS

Virtual IT Department

Business owners don't have the time or expertise to maintain their IT systems. Typically they

cannot justify employing a full-time IT professional, let alone an entire department to handle both the
day-to-day operations, and incidentals that arise, and keep the systems up to speed to handle the
inevitable growth spurts that SMB's experience.

IT Admins offers a solution to high cost employees and the constant state of unknown when it comes
to your data systems. Our Virtual IT Department increases reliability of your critical systems, and
streamlines the day-to--day functions that are typically overlooked by owners and staff alike.

IT Admins will become your IT Department. We plug-in at three levels, Executive (Account Admins),
Managerial (Lead Technicians), and user level (Tier 1 staff). We expect to be involved in planning
meetings, management meetings and staff meetings to insure that your data systems will be prepared
ahead of time for the future growth of your company. Best of all we offer these services for one flat
monthly fee. No surprises, easy to budget and completely transparent.

We can bring your systems from day-to-day break & fix worries to a streamlined, proactive network.
Most importantly we make it affordable! IT Admins uses advanced processes, tools and
methodologies to deliver superior services that will fit perfectly into your business model. You can
choose from a variety of service levels, from routine maintenance to complete management. IT
Admins will turn your data systems into an effective, efficient component of your growing business.

Here is what our Virtual IT Department will gives you...

File & Share management
Weekly maintenance

24/7 system status monitoring
25% discount on hourly rates
Update / patch management
Assigned account manager
Unlimited remote & User support
Unlimited purchasing support
Server Security Management

3rd Party vendor/services support

Our administration systems monitor your PC’s & servers in real-time. That means that we know as
soon as the system knows when there is an overheating problem, a hard drive error, or a critical
software error. Those alerts are sent to our Network Operations Center (NOC) where our admins
review, repair and notify you of the issue, and the outcome of the troubleshooting. Contact us to obtain
a free consultation and recommendation list for your network.

951.306.6003 http://itadmin.4t.com



